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1DWLRQDO :HDWKHU 6HUYLFH

*UHHQ %D\� :LVFRQVLQ

)RU PRUH LQIRUPDWLRQ FRQWDFW�

-HII /DVW

1:6 2IILFH

���� 6RXWK 3RLQW 5RDG

*UHHQ %D\� :, �����

MHII�ODVW#QRDD�JRY

:KDW WR /LVWHQ )RU

:HDWKHU :DWFK�

$ :DWFK LV LVVXHG ZKHQ FRQGLWLRQV

EHFRPH IDYRUDEOH IRU VHYHUH ZHDWKHU� LW

GRHV QRW QHFHVVDULO\ PHDQ LW LV JRLQJ WR

KDSSHQ� 6SRWWHU QHWZRUNV DUH XVXDOO\

DFWLYDWHG DIWHU D :DWFK LV LVVXHG�

:HDWKHU :DUQLQJ�

$ :DUQLQJ LV LVVXHG ZKHQ VHYHUH ZHDWKHU

LV RFFXUULQJ RU LV LPPLQHQW� $QDO\VLV RI

1DWLRQDO :HDWKHU 6HUYLFH 'RSSOHU UDGDU

DQG VSRWWHU UHSRUWV DUH XVHG WR LVVXH D

:DUQLQJ�

+RZ WR 5HFHLYH :HDWKHU

,QIRUPDWLRQ

12$$ :HDWKHU 5DGLR LV WKH EHVW ZD\ WR

UHFHLYH IRUHFDVWV DQG ZDUQLQJV IURP WKH

1DWLRQDO :HDWKHU 6HUYLFH� :KHQ VWRUPV

DUH LQ WKH IRUHFDVW� D ´+D]DUGRXV :HDWKHU

2XWORRNµ LV EURDGFDVW IURP � D�P� XQWLO

� S�P�� ZLWK LQIRUPDWLRQ DERXW SRVVLEOH

VHYHUH ZHDWKHU�

6HYHUH ZHDWKHU IRUHFDVWV DQG ZDUQLQJV

DUH SDVVHG WR ORFDO UDGLR DQG WHOHYLVLRQ

VWDWLRQV DV ZHOO�

7KH 1:6 *UHHQ %D\ ZHE VLWH KDV PDQ\

OLQNV WR IRUHFDVWV DQG VHYHUH ZHDWKHU

ZDWFKHV DQG ZDUQLQJV�

KWWS���ZZZ�FUK�QRDD�JRY�JUE

6SRWWHU 5HSRUWLQJ

6RPH VSRWWHU JURXSV KDYH VSHFLDO UHSRUWLQJ SURFHGXUHV�

&RQWDFW \RXU JURXS OHDGHU RU FRXQW\ HPHUJHQF\ PDQDJHU�

1:6 *UHHQ %D\ 6SRWWHU +RWOLQH�
�XQOLVWHG �� UHVWULFWHG WR UHSRUWV RQO\�

&RQWDFW MHII�ODVW#QRDD�JRY IRU QXPEHU

$ IHZ GD\V DIWHU DQ HYHQW�

KWWS���ZZZ�FUK�QRDD�JRY�JUE�UHSRUW�KWPO

+RZ WR 5HSRUW�

/ :KR \RX DUH

/ :KDW \RX REVHUYHG

/ :KHUH WKH HYHQW RFFXUUHG�

([DFW ORFDWLRQ DQG FRXQW\

/ :KHQ WKH HYHQW RFFXUUHG

/ 'DPDJH WKDW \RX ZLWQHVVHG

:KDW WR 5HSRUW�

/ 7RUQDGRHV

/ )XQQHO FORXGV

/ 5RWDWLQJ ZDOO FORXGV

/ +DLO �DQ\ VL]H�

/ :LQGV ��� PSK RU JUHDWHU�

(VWLPDWHG RU PHDVXUHG"

/ )ORRGLQJ

/ 6QRZIDOO ��� RU JUHDWHU�

/ ,FH DFFXPXODWLRQ

/ $Q\ ZHDWKHU SKHQRPHQD FDXVLQJ

GHDWK RU VHULRXV LQMXU\

1DWLRQDO :HDWKHU 6HUYLFH *UHHQ %D\ -./������

ZZZ�FUK�QRDD�JRY�JUE



6SRWWHU 7LSV

6N\ZDUQ VSRWWHUV SURYLGH FULWLFDO

LQIRUPDWLRQ IRU DOO KD]DUGV LQ VXSSRUW RI

WKH 1DWLRQDO :HDWKHU

6HUYLFH ZDUQLQJ SURJUDP�

6SRWWLQJ IRU VHYHUH ORFDO

VWRUPV FDQ EH GDQJHURXV

DQG UHTXLUHV FRQVLGHUDEOH

VNLOO� ,I \RX DUH QRW

FRPIRUWDEOH LQ DQ\ ZHDWKHU VLWXDWLRQ�

LPPHGLDWHO\ VHHN VKHOWHU� 5HPHPEHU�

� 2XU EHVW VSRWWHUV SUDFWLFH VDIHW\ ILUVW�

� 0RVW WRUQDGRHV PRYH IURP VRXWKZHVW WR

QRUWKHDVW� 7KH\ FDQ DOVR PRYH IURP WKH

QRUWKZHVW WR VRXWKHDVW� 7KH EHVW YLHZLQJ

DQJOH LV VRXWK RI WKH VWRUP�

� .QRZLQJ WKH PRYHPHQW RI WKH VWRUP LV

LPSRUWDQW WR UHSRUW� DQG LV FULWLFDO WR \RXU

VDIHW\�

� $YRLG XVLQJ ´PDUEOHVµ WR GHVFULEH KDLO VL]H �

XVH FRLQV� RU EHWWHU \HW� PHDVXUH WKH KDLO�

� :KHQ UHSRUWLQJ ZLQG VSHHGV RU JXVWV�

LQGLFDWH ZKHWKHU WKH\ DUH PHDVXUHG RU

HVWLPDWHG�

� 7RUQDGRHV DQG UDLQVKDIWV FDQ ORRN DOLNH�

/RRN IRU URWDWLRQ DQG XSZDUG PRWLRQ� $OVR

ORRN IRU RWKHU YLVXDO FOXHV� VXFK DV WKH ZDOO

FORXG DQG VWRUP URWDWLRQ�

� 5HSRUW DFFXUDWHO\� D WRUQDGR LV D YLROHQWO\

URWDWLQJ FROXPQ RI DLU LQ FRQWDFW ZLWK WKH

JURXQG� D IXQQHO FORXG LV D YLROHQWO\ URWDWLQJ

FROXPQ RI DLU QRW UHDFKLQJ WKH JURXQG� %H

REVHUYDQW ² VRPHWLPHV WKHUH LV QR YLVLEOH

FRQQHFWLRQ EHWZHHQ WKH FORXG DQG WKH

JURXQG� HYHQ WKRXJK WKH WRUQDGR LV FDXVLQJ

GHEULV WR EH EORZQ DERXW RQ WKH JURXQG�

� $ ZDOO FORXG LV D ORZHULQJ RI WKH FORXG EDVH

EHORZ WKH VWRUP WRZHU� WKDW PD\ RU PD\ QRW

URWDWH�

(VWLPDWLQJ :LQG 6SHHG

0RVW ZLQG GDPDJH IURP WKXQGHUVWRUPV LV

FDXVHG E\ VWUDLJKW�OLQH ZLQGV �DOVR NQRZQ

DV ´GRZQEXUVWVµ�� :KHQ UHSRUWLQJ ZLQG

VSHHG� UHPHPEHU WR LQFOXGH ZKHWKHU WKH

UHSRUW ZDV PHDVXUHG RU HVWLPDWHG� DQG

GHVFULEH DQ\ GDPDJH� ,I \RX FDQQRW

PHDVXUH WKH ZLQG VSHHG� XVH WKH WDEOH

EHORZ�

����� PSK� ODUJH EUDQFKHV PRYH�

ZKLVWOLQJ KHDUG LQ ZLUHV�

����� PSK� ZKROH WUHHV PRYH�

����� PSK� WZLJV DQG VPDOO EUDQFKHV

EUHDN� ZDONLQJ LPSHGHG�

����� PSK� ODUJHU EUDQFKHV DQG ZHDN

OLPEV PD\ EUHDN� VOLJKW

VWUXFWXUDO GDPDJH RFFXUV�

����� PSK� PRGHUDWH VWUXFWXUDO DQG

WUHH GDPDJH RFFXU�

�� PSK � � KHDY\ WR VHYHUH VWUXFWXUDO

DQG WUHH GDPDJH RFFXU�

0HDVXULQJ +DLO

8VH WKH UXOHU EHORZ WR KHOS \RX PHDVXUH

KDLO�

7KH 6XSHUFHOO 7KXQGHUVWRUP

6XSHUFHOO WKXQGHUVWRUPV DUH DOZD\V

VHYHUH� DQG FDQ SURGXFH WRUQDGRHV� ODUJH

KDLO� DQG LQWHQVH VWUDLJKW�OLQH ZLQGV�

.QRZLQJ WKH VWUXFWXUH RI D ODUJH

WKXQGHUVWRUP ZLOO DVVLVW \RX LQ TXLFNO\

LGHQWLI\LQJ WKH DFWLYH SDUW RI WKH VWRUP�


